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Legal Disclaimer

O The Information contalned in today’s seminar s for gensral information only and should not be
construed as legal advlce. Particlpation in today’s seminar does not create an attorney-cllent
relationship. Always seek approgrinta legal advice on the parti facts and clrcur of your
case from a lawyer licensed in your state

© Any copying pL ion, or of the information or material
In this seminar the express of Punest Singh, Esq. Is strictly prohibited.
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WHATIS
FAIR HOUSING?

EQUAL HOUSING
OPPORTUNITY

By T——
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Investigations by HUD & FHAP

1,281 -

Complaints filed with HUD &
Fair Housing Assistance
Program Aganciss.

(577 of which HUD cenciliated)

fFalr PP to Congress, FY 202
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Fair Housing

Dlsabllity
Race
Retallation
S@X (Including serual arlentolion and gends: Identity)

Famillal Status

National Origin

Color
Rallglon

of Fair
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Complaints with California Civil Rights
Department (formerly DFEH}

29,887 116,506,

Comptaints filed with
CRD in 2023

Fair Housing

Disability 744
Source of Income 269
Race 229
sex/Gander 135
Famillal Status (chidren) 102
National Orlgin tincludes language resuctons) 99
Color 92
Fv 2023
(I —— .

[ " .




D N LVLL

Who Can be '

emesinsrer  SUING YOU |
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Federal
Protected Classes

Race

Color

Rellglon

sex

National Orlgin

Handlcap

State Protected Classes

Race, color

Ancestry, national origin (includes ionguoga restriciions)

Rellglon
dressa nd grooming woschias)

Disabity, menltal or physical {inctudes Hiv/AIDS
o conger)

Sex | childbinh,
related rmedol Lonmins)

Sexual erientalion
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Genalic Informatton
Marital Slatus

() Medical Condition

) Fomial status

£ age

$Sexud] erlentation

State Protected Classes

Gender, gender Identity, gender expression
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Source of Income
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it rlou ng

) ciizenship
() Primary Languaga

Immigration Slatus

State Protected Classes
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Stafe Protected Classes

Arbitrary Discrimination
Parception

Assoclalion

N LVLS
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Local Protected Classes
San Franeiseo
Sanla Cruz
Berkeley

Davils

ionorg

Screening &
Rental Criteria

Wiritten, non-discriminatory rental criteria,
that is equally applied to all applicants.
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Screening &
Rental Criteria
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Screening &
Rental Criteria
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Screening &
Rental Criteria

Artificial intelligence
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ég:éening &
Rental Criteria

Credit & Eviction Reports

Screening &
Rental Criteria

ol Bagkgound Chacks

Rental Application
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' Fair Housing |
'Rental Application |
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What is a Disability?
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What is a Disability?

Ses Speak Learn
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What is a
Disability?
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REASONABLE REASONABLE
ACCOMODATION MODIFICATION
Capyrihd 7073 PYE Low Groun, PC. 30
30
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° Asslstive Animals o Hoarding (collecting)
Mental Health Disordar @ Parking
° Careglvers ° Unit Transfer Requests
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How Does One Request a Reasonable
Accommodation or Modification?

P T L s 2
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Request
+ Wriltan
«Verbal

12 the Disabillty Obvious?
+ Yas (no winification naedad)
*No (can requint verification)

| 15 the Noed and Relation Obvious?
« Yes (no verilication needed)
| +No (can raques! verillcation)

Is the Request Reasonable?
+Yos
« No {mus! engoge In negolating alteraatives)

ot P i e n
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What if the Request
is Unreasonable? :

Coprictd TIPS Lom O DL
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What if the Request
is Unreasonable?

Fundamentaily change the
nature of the business?
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Who Can Verify?

Medical Paer Hoa- Ml Raliable Cradible Salt Verification
Professional Support Group Sandea Agnncy Third Party
Coppig s oms lom G P2 o
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Emotional Support Animals -
Health & Safety Code 122317 et seq.

Prohibil o licensed healthcare practilioner fram providing
documantation about an Individual's need for an emotional support
animal without o p i with the
individual for at feast 30 days priof Lo providing the documentotion for
an emotional support dog and also complating an k-pessan chmical
avaluallon of the individual who raquests the amolisril supgor dex

New law should not ba canstrued to restrict or change exisling
federal and stala law refated to a person's rights for raasonable
accommodallon and aqual aceess to housing, as spacitied.

oo W7 tom a2
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Assistive Animals
New HUD Guldance Issued January 28, 2020
FHA complaints concerning denlal of reasonable
accommedations and disabillty access comprise
almost 60% of all FHA complaints and those involving
cjLata for for {
i imals ar sig y g intoct g
sueh eomplaints o ona of the most common typos of =%
lal housing complaints that HUD recelves
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Assistive Animals
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Service Animals

Under the ADA, "service anlmal means any dog that is individually
trained to do work or perform tasks for the benefit of an Indlvidual
with a disabllity, Including a physical, sensory, psychlatric,
Intallactual, or other mental disabllity. Other specles of animals,
whether wild or domestic, trained or untrained, are not service
animals for the purposes of this definltion. The work or tasks
performed by a service anlmal must be directly related to the
Individual's disabllity.”
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Service Animals

Examples:

*Sarvice animals do not need to be professionally
trainod or certifled but may be tioined by the
Indlvidual with a disabllity or ancther individual

Gulde dogs

Signai dog

Service dog

Miniature horses

Sorvice animals in thaining

ot T e 4 -
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Service Animals

o Is the animal adog?

=l fyer® procesd ta inb nat queston
* i "na* the onimel i nat.o service ol b y type ol
nal doe which B nooded

pertorm taskafor
« I“yes; lurther Inquiles are unnecessary and inappropriate
bacause the animal Is @ sarvice animal

« 1t*no” proceed to the next quastion

= CopriM TOTSPES Lom s P

O 1 LIL:

49

@ Itis for th p
tothe two g
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§ervice Animals

+ Is the animal required bacausa of a disabllity?

= What work or lask has the animal bean lrained to pertorm?
* Danotask about the nalure o extent of the persors disabillty
+ Donotask lor documentation

S P L B 1T
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Servilt.le Animals

= Istha animel requirad bacause of a disability?
+ What work or task has the animal been tralned to perform?
* Mt casent 16100 1o question (1) i “ym* ond work o« o tavk s

bacausza irnzd

cualifies. o o survics animol

1 the answer Lo elther quastion Is “no" or *none;” the animal does not
qualily 24 ssevice animal under fedaral law but may be a suppert
animal cihn type of asslslance animal that neads to be
accommodated

Fram A o e 48
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Support Animals

Is the Disabliity Obvious?
= Yes {na verltication needwd)
* No{con request verification)

I3 ihe hsed and Relation Obvloua?
¥ i wesiication
* b Loz tmaerit

11 t1ve Requeat Heasonabie?

“Yes
* No {must engage In nagotioting olternatives)

P 2075 P tom Crams P2 "
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° If the housing provider seeks additional information because:

* The individual does not have an observable disability and has failed to provide information
that reasonably supports that the person seeking the accommodation has a disability OR

» i tha ipdividual requesting the accommatation has tailed to provide information which
' potforms tasks, provi itence, ond/or provides therapeutic emotional
with raspect to the individual's disa &

e —— "

Type of Animal

Is P
on "yas,” the reasonable accommodation © If “no,” as reasonable accommodation
should be provided under the FHA unless need not be provided (note there ara
general exceptions exist some rare clrcumstances)
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Animals commonly kept In houssholds:

Dog

cat

smoll bird

Rabbit

Homster

Type of Animal

o

smalt domesticaled animal that Is traditional kept in the
home rathar than for commerelal purposes

o S b e $ 2
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Type of Animal

Unlgue Anlmals:

Reptiles (other than turtles)
Bamyard animals

Monkeys

Kongaroos

Glher non-domesticated onimals

W the individuol is requasting to keep @ unique typa of animal that Is
not commonly kept in households as described above, hen the
requastor has the substanlial burden of damonstrating & disabllity-
related therapautic need lor the specllic animal or the specilic type
of animol. The Indfuldual Is encouraged to submit documantation
Irom o heafth care professlonal conflming the need lor this animal,
which Includes information of tha typa sal out In the Guldance on

an Nead for Animals in Housing
Tha prompiy, generalty
within of receiving documentation
g T A Lom G P
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Faur Housing

Documentation
from the Internet

DI N1 LILL
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Test Your
Knowledge
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BAD DOG

230573
POLICE DEPT.
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Assistance Animals

The of whether the i animal poses
a direct threat to the health or safety of others or would
cause substantlol physical damags to Lhe property of
others must conslder.

+ The nature, duration, and severlty of the risk of a direct threat
1o the heallh or safety of olhers or of substantial physical
domags 1o the properly of others;

+ The fikelihcod that a direct threat 1o the haalth or safaty of BAD DOG
olhars or substantial physical damage to the proparty of

alhers will actually occur; and 230573

* ‘Whathar inare am oy reojansble occommodations that wil
POLICE DEPT

efminate fho diact thieal 1 the haallh of salety of othars or
rubstantial physkeed damaga Lo the property of others
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Housing
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FairHousing

Confidentiality

(ST TP AV P

' Commonly
Asked Questions

“Thank you for your concern, but |
| just want to assure you that in this
| situation we are in compliance

with all State and Federal'Laws.”

o1 WAIT !
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air Ho usin 9 .
Documentation

Fair Hot
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Law
e

Thank
You!
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