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TRACS FUNDAMENTALS

Programs using TRACS
❖ Section 221(d) (3) Below Market Interest Rate (BMIR) 

❖ Section 236 Interest Reduction and Rental Assistance Payments 

❖ Section 202/162 Project Assistance Contract (PAC) Program 

❖ Section 202 Project Rental Assistance Payments 

❖ Project-Based Section 8 Programs [ The Section 8 housing program is multiple rental 
assistance programs authorized under Section 8 of the U.S. Housing Act of 1937.] 

❖ Section 811 Project Rental Assistance Payments 

❖ Section 811 Project Rental Assistance (PRA) 

Automation Rule 2004
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What is TRACS?
TRACS stands for Tenant Rental Assistance Certification System.  It involves submitting 50059 
and HAP information to HUD electronically.

Access for TRACS is through the HUD Secure System website.

The Tenant Rental Assistance Certification System (TRACS) is designed to process:

❖ Subsidy contracts;

❖ Tenant rental assistance information, and 

❖ Owner requests for payment (vouchers).  

TRACS collects tenant data and voucher data for project-based programs and authorizes 
payment for subsidy programs.  Payments are based upon the voucher, contract, and tenant 
data residing in the system.

https://www.hud.gov/program_offices/housing/mfh/trx/trxdo
cs
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iMAX (formerly TRACS mail)
iMAX is a web-based communication system that provides Contract Administrators (CAs), 
Owners, Management Agents, and Service Bureaus who have subsidy contracts with HUD to 
transmit to HUD.

Files sent to HUD are logged, processed, and submitted to TRACS for payment processing by 
iMAX.  iMAX also receives TRACS processing results and makes these results available to the 
external business partners of HUD.

Monthly Activity Transmission (MAT) 
Guide 
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MAT Guide

MAT Guide

Monthly Activity Transmission (MAT)
The Monthly Activity Transmission (MAT) is a front-end subsystem of TRACS.   

It accepts data transmitted from the sites to HUD Headquarters or Contract Administrator in an 
electronic form and returns messages from HUD Headquarters or Contract Administrator to the 
sender sites.  

MAT performs formatting and data-type validation on the data.  MAT will return a file to the 
sender containing error messages when errors exist.  The sender must correct the errors and 
resubmit the information.  

All error messages are automatically returned via the sender’s iMAX account, and users should 
review the contents of their mailbox daily.
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Accessing TRACS
all TRACS / iMAX users must accept TRACS ROB annually which includes completing annual 
security training as specified in the ROB

Registration is required prior to gaining access to the Tenant Rental Assistance Certification 
System (TRACS) Internet applications. As these applications provide access to sensitive financial 
and personal information, security features have been implemented to ensure access is granted 
only to authorized entities/individuals. 

Only after registering in HUD’s Secure Systems, being added to the system, receiving a user ID, 
and being assigned a system role can an Internet user access TRACS Internet applications.

Cyber Awareness / Rules of Behavior
To maintain TRACS access, current user(s) and coordinator(s) with user IDs must 

❖ Accept TRACS Rules of Behavior

❖ Complete Security Awareness Training annually. 

  https://public.cyber.mil/training/cyber-awareness-challenge/

Users accessing TRACS Internet or iMAX applications will be presented with 
Rules of Behavior for initial acceptance. After that, TRACS will display Rules of 
Behavior annually for acceptance. 

Cyber Awareness
https://public.cyber.mil/training/cyber-awareness-challenge/

13

14

15



5/10/2024

6

Rules of Behavior

www.hud.gov/sites/dfiles/Housing/documents
/TRACS_ROB_v3-April_2023.pdf

Secure Systems

Secure Systems
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Voucher Query
Owners and management agents may now also access this information to determine voucher 
status and to resolve payment issues. 

The main objective of the application is to provide a vehicle for answering status questions 
concerning a voucher.

Insufficient Funds

Expired contract
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Certification Query
Owner and management agents may query for a certification list by contract or project and sort 
it by unit or name. Certifications are retrieved and displayed in groups of twenty-five 
certifications. The certifications displayed are limited to the most current, and all future 
certifications. 

Certification Query

Voucher Summary Query
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Voucher Summary Query

Voucher Summary Query

Special Claims
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Special Claims

Special Claims

Special Claims
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Move-In/Move-Out report

How LOMOD uses TRACS

www.e3housing.com
robin.fox@e3housing.com
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