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Question: 

What are new laws passed in California related to COVID-19?

Answer: 

SB 1159 COVID-19 related Workers’ Compensation – effective September 1, 2020 and effective until January 1, 2023.  The law creates a presumption that 
an illness or death resulting from COVID-19 arises out of and in the course of employment, and is thus covered by workers’ compensation, for 

employers with five or more employees if:

The employee tested positive or was diagnosed with COVID-19 within 14 days after a day that the employee worked at their place of employment 

The employee’s positive test or diagnosis was during an “outbreak” at the employee’s place of employment.  An “outbreak” is defined as an employer with 
100 employees or fewer at a specific place of employment and four employees test positive for COVID-19.  If an employer has more than 100 employees at 
a specific place of employment, four percent of the number of employees who reported to the specific place of employment test positive for COVID-19

Reporting Requirements related to bill:

Must report to claims administrator for workers compensation policy within 3 business days:

Employee has tested positive

Date tested positive

Address of specific place of employment

Highest number of employees who reported to work at the specific place of employment in the 45-day period preceding the last day the 
employee worked at the specific place of employment
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Answer: 

AB 685 – creates new notice and recordkeeping requirements regarding COVID-19 cases in the workplace.  Effective January 1, 2020 and remains in effect 
until January 2023.

Notice Requirements

Within one business day of a “notice of potential exposure to COVID-19”6 in the workplace, an employer must:

Provide a “written notice”7 to all employees, their exclusive representative (if any) and the employers of subcontracted employees who were on the 
premises at the same worksite as a “qualifying individual” (i.e. an individual with COVID-19)8 that they may have been exposed to COVID-19;

Provide all employees who may have been exposed and their exclusive representative (if any) with information regarding COVID-19-related benefits to which 
the employee may be entitled under applicable federal, state or local laws, including, but not limited to, workers’ compensation, and options for exposed 
employees, including COVID-19-related leave, company sick leave, state-mandated leave, supplemental sick leave or negotiated leave provisions, as well as 
anti-retaliation and anti-discrimination protections of the employee; and

Notify all employees, their exclusive representative (if any) and the employers of subcontracted employees on the disinfection and safety plan that the 
employer plans to implement and complete per the guidelines of the federal Centers for Disease Control

“Employers” include both private and public employers. “Employees” for purposes of notice excludes workers “who, as part of their duties, conduct COVID-
19 testing or screening or provide direct patient care or treatment to individuals who are known to have tested positive for COVID-19, are persons under 
investigation or are in quarantine or isolation related to COVID-19, unless the qualifying individual is an employee at the same worksite.”

Further, if an employer9 is notified of the number of cases that meet the definition of a COVID-19 “outbreak,”10 within 48 hours the employer shall notify 
the local public health agency in the jurisdiction of the worksite of the names, number, occupation and worksite of employees who meet the definition of a 
qualifying individual. An employer shall also report the business address and NAICS code of the worksite where the qualifying individuals work. An employer 
that has such an outbreak shall continue to give notice to the local health department of any subsequent laboratory-confirmed cases of COVID-19 at the 
worksite.

Recordkeeping Requirements

An employer shall maintain records of the above written notifications to employees, their exclusive representatives, and the employers of subcontracted 
employees for a period of at least three years. This recordkeeping requirement does not apply to the notices to local public health agencies.
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Changes to Cal/OSHA

AB 685 also modifies California OSHA law to (1) include potential exposure to COVID-19 as an “imminent hazard” that permits the Cal/OSHA to issue an Order 
Prohibiting Use (OPU) prohibiting entry to or use of a place of business; and (2) streamlines the process—by cutting pre-citation notice and the rebuttal-at-
hearing process for employers—for Cal/OSHA to issue “serious violation” citations to workplaces where COVID-19 creates a health hazard. A detailed 
discussion of these changes is outside the scope of this alert.

The employee tested positive or was diagnosed with COVID-19 within 14 days after a day that the employee worked at their place of employment 

The employee’s positive test or diagnosis was during an “outbreak” at the employee’s place of employment An “outbreak” is defined as an employer with 
100 employees or fewer at a specific place of employment and four employees test positive for COVID-19.  If an employer has more than 100 employees at a 
specific place of employment, four percent of the number of employees who reported to the specific place of employment test positive for COVID-19

Reporting Requirements related to bill:

Must report to claims administrator for workers compensation policy within 3 business days:

Employee has tested positive

Date tested positive

Address of specific place of employment

Highest number of employees who reported to work at the specific place of employment in the 45-day period preceding the last day the 
employee worked at the specific place of employment
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Answer:

AB 3088- The COVID-19 Tenant Relief Act of 2020, was passed by the California Legislature and signed by Governor Gavin Newsom on August 31, 2020.

Here’s what you need to know.

The COVID-19 Tenant Relief Act of 2020 (“CTRA”) enacts substantial new protections from evictions for all residents, including prohibitions on ever evicting a resident who has failed to 
make specified rental payments provided certain requirements are met.

● CTRA prohibits a landlord from evicting a resident for non-payment of rent or other charges that came due between March 1, 2020 and August 31, 2020 if the resident 

provides the landlord with a declaration stating their finances have been negatively affected by the COVID-19 pandemic. “High-income” residents, as defined, can also be 

required to provide documentation of their COVID-19-related hardship, provided the landlord follows a specific procedure.

● Landlords are also prohibited from evicting a resident for non-payment of rent or other charges that came due between September 1, 2020 and January 31, 2021 if the 

resident does both of the following: (1) provides the landlord with a declaration stating their finances have been negatively affected by the COVID-19 pandemic (and 

documentation, if required for a high-income resident); and, (2) by January 31, 2021, pays 25 percent of the rental payments due between September 1, 2020 and 

January 31, 2021 that were missed because the resident experienced COVID-19-related financial distress.

● Landlords are required to give an informational notice about the new law to any residents who, as of September 1, 2020, have missed one or more payments that came 

due between March 1 and August 31, 2020.

● Requires a landlord to give a 15-day notice before seeking to evict for any unpaid rent or other charges due between March 1, 2020 and January 31, 2021. The 15-day 

period does not include Saturdays, Sundays, or judicial holidays.

● Extends “just cause” protections under AB 1482 to all residents until February 1, 2021, with limited exceptions. Eviction for demolition or “substantial rehabilitation” is 

limited to circumstances necessary to comply with health and safety laws.

● Prohibits any unlawful detainer actions for non-payment of rent or other charges (regardless of when due) prior to October 5, 2020.

● Prohibits unlawful detainer actions against residents with COVID-19-related financial distress for non-payment of rent and other charges due between September 1, 2020 

and January 31, 2021 until February 1, 2021.
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Question:

What are some guidelines or laws enacted in Nevada regarding COVID-19?

Answer:

The Nevada Department of Health and Human Services has issued a Prevention Tips page that follows CDC guidelines:
• Wash your hands frequently for at least 20 seconds with soap and water.  If that is not available use an alcohol-based-sanitizer containing at least 60% alcohol

• Avoid touching your mouth, nose, and eyes

• Cover your cough and sneeze with a tissue, then throw the tissue in the trash

• Clean and disinfect frequently touched objects and surfaces

• Stay home when you are sick

• Stay calm and practice good hygiene

Nevada passed SB4 (Worker and Business COVID-19 Protection Law) in a special session on August 5, 2020 

AN ACT relating to public health; providing certain powers and duties in certain circumstances to a district health department in certain larger counties relating to public health 
in licensed gaming establishments; requiring the Department of Health and Human Services to establish minimum standards for cleaning in public accommodation facilities in 
certain counties; requiring the Department to adopt regulations requiring such a facility to adopt protocols and plans concerning the prevention of and response to SARS-CoV-2; 
providing for inspection of such facilities for compliance with such requirements; limiting the civil liability of certain businesses conducted for profit, governmental entities and 
private nonprofit organizations for personal injury or death resulting from exposure to COVID-19; authorizing the Secretary of State to suspend the state business license of a 
person that does not comply with certain health standards related to COVID-19; requiring the transfer of certain money to certain health districts for enforcement purposes; 
making an appropriation; and providing other matters properly relating thereto.

Nevada’s state eviction moratorium expired on October 15, 2020, but the Center for Disease Control has issued a federal eviction moratorium until 
December 31, 2020.
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Question:

What are some guidelines or laws enacted in Arizona regarding COVID-19?

Answer:

Building from Executive Order 2020-36 (Stay Healthy, Return Smarter, Return Stronger), issued on May 12, 2020, the Governor’s Office has released updated guidance from the ADHS 

directing businesses to protect workers and customers and mitigate the spread of COVID-19.

The new guidance provide specific health measures that must be taken by all Arizona businesses, including:

● Ensuring physical distancing;

● Providing employees with face coverings and requiring usage;

● Conducting symptom checks for all employees before shifts; 

● Requiring sick employees to stay home; and

● Increasing the frequency of employee hygiene, cleaning, and disinfecting. 

● Close or limit access to congregate settings, such as lunchrooms, employee lounges, or break rooms.

CDC Eviction Moratorium

On October 14, 2020  the Arizona Supreme Court released Administrative Order 2020-163 clearly allowing property owners to file eviction actions and even allowing property owners to obtain judgments in non-

payment of rent cases even if a residents has provided CDC declaration to the owner.

This new Administrative Order comes on the heels of the Centers for Disease Control and Prevention (“CDC”) releasing Frequently Asked Questions clearly allowing for states to administer and property owners 

to file eviction actions even when a CDC declaration has been filed.
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https://azgovernor.gov/sites/default/files/executive_order_2020-36_return_stronger.pdf
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https://www.cdc.gov/coronavirus/2019-ncov/downloads/eviction-moratoria-order-faqs.pdf


What this means for rental property owners and managers:

● Property owners can file eviction actions (including those for nonpayment of rent cases) even when residents have provided a CDC declaration.

● Property Owners can challenge any CDC declaration that they have received from their resident.

● If a judgement is granted and a resident has completed a CDC declaration, then the execution of the writ of restitution will be delayed until the expiration of the CDC order 

(after December 31, 2020)

Remember:

● When challenging a CDC declaration, DO NOT demand or otherwise give the appearance that any information that you are requesting from a resident is required.  

Residents are not required to provide any supporting documentation that a rental owner may request.

● Be sure to present your legal counsel with any CDC declaration that was filed.  While the new CDC guidance allows for the processing of evictions, the CDC order does prohibit

the actual removal of the resident (writ of restitution) if a CDC declaration was filed.
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Question:

What resident activities are you providing during the pandemic?

Answer:

Some basic answers according to the guidance issued by the California Department of Public Health are the following:

1. Attendance

• Gatherings that include more than 3 households are prohibited

2. Gather Outdoors

3. Don’t Attend Gatherings If You Feel Sick or You Are in a High-Risk Group

4. Practice Physical Distancing and Hand Hygiene at Gatherings

5. Wear a Face Covering

6. Keep it short

7. Avoid singing, chanting or shouting
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Answer:

Anthony: WSH currently is only offering to residents the pool restricted to appointment only, only available during regular office hours and only available to 
no more than 2 households at a time.  We are also offering the use of a barbecue with similar restricts as to use of the pool.  We also are offering limited 
online programs such as Yoga, exercise and other physical programs that can be accomplished in a resident’s own apartment.  We also are continuing to offer 
limited  tutoring programs to school children.  We also are still offering our Food Bank services but the food is being delivered to the resident’s apartment 
versus going to a pickup location.

Sarah: GK suspended our Summer Camp activities and Afterschool programs.  We have continued with limited Senior activities that we can do outside and 
transitioned the coordinators to add weekly check ins with all residents.  We also provided box lunches at the limited activities and provided resources to 
residents that needed supplies or information.

Angela: Winn has taken a look at what is going on in the region of the property and are complying with local laws as well. In some cases we have been able to 
conduct virtual after school programs and the social service provider will drop off items/projects weekly for the kids to use during their virtual meeting. In 
addition, care packages are still being taken door to door for families and seniors and outdoor bingo has been used as an idea for some senior buildings as 
well. 
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Question:

How are you making sure that all necessary PPE’s are on hand for your properties?

Answer:

Anthony: At WSH we are currently using a PPE Weekly Inventory Tracker.  Our Maintenance Department created the tracker with a minimum requirement 
based on the staff and size of the property.  We currently are conducting apartment inspections so require more PPE’s to complete so we have added those 
to the minimum requirement.  The report is kept on our One Drive Solution on Microsoft Office 365 so that all Regional Property Managers, Area Managers 
and Property Managers as well as Corporate Staff can view the report.  The report has conditions to let everybody know if a property has not completed the 
tracker or is below the minimum PPE requirement.

Sarah: At GK we also created a tracker/inventory program that all sites entered their quantities and our purchasing department focused on gathering 
whatever supplies they could and dispersed to the sites.  We have just recently returned to having the sites order their own supplies as PPE is more available 
now.  If a site can not locate supplies, they can enter their request into the system and our purchasing department will work to full fill their request.

Angela: At Winn, when there were challenges with supplies our procurement department along with the Directors of Facilities worked together to partner 
with the national suppliers to purchase needed items. Then those items were dispersed out to the Regional offices and then down to the site level. Now that 
the PPEs are more readily available the sites are to monitor their needs on a weekly basis and make orders based on their needs as typically there are 
restrictions on the quantity that can be purchased at one time.
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Question:

What do you think if the most important factor in managing during COVID-19?

Answer:

Anthony:  To me it is flexibility.  WSH uses Strategic Solutions for our online Policies and Procedures and all employees have access to them through our HR 
application for both mobile and computer use.  The policies and procedures are update as either new orders are released, the CDC or another government 
agency provides new guidelines.  An example of this is the guideline that the CDPH (California Department of Public Health) updated on September 18, 2020, 
regarding Responding to COVID-19 in the Workplace for Employers.  This new guidance changed previous criteria WSH had regarding Return to Work as well 
as other items.  This document is available at https://files.covid19.ca.gov/pdf/responding-to-covid19-workplace--en.pdf.

Sarah:  Flexibility for sure and to keep safety the number 1 priority for our employees, residents and anyone visiting our sites.  Communication has also been 
key during this time to have regular check-ins with all staff and to make sure the latest information and orders are relayed to those that are affected.  Also, 
participating in conference calls with colleagues at other property management companies has been a great resource of information sharing and best 
practices.  A team spirit that we are in this together!

Angela: Agree with flexibility and would also add understanding- It is important that we remain flexible with our employees as well as our residents when it 
comes to recertification requirements and service requests. Sometimes thinking outside of the box is imperative in order  to accommodate everyone’s needs 
such as setting up barriers and wearing masks to conduct in person interviews if employees are comfortable. Or dropping of packets to the resident’s 
household.  Limiting public access to appointments only to slow the down foot traffic in the office. Also adding a brief series of questions for the residents 
requesting a service request regarding anyone being sick in the home or having flu like symptoms. Also important to get feedback from your managers to 
determine what methods work best. 
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Question:

What are best methods to handling employee absences due to COVID?

Answer:

Anthony:  WSH has been fortunate that only a few employees have tested positive for COVID-19 and all of those employees were quarantined and had no 
symptoms of COVID-19 or tested negative prior to returning to work.  We have had more employees having to take a leave or telecommute due to a child’s 
schooling.  Where we can accommodate work from home, we can but not all positions can provide that.

Sarah:  GK learned from the onset of the “Stay at Home” order that we needed to allow remote working from home for those positions that could be 
accommodated and at the site level we had to handle on a case by case basis to accommodate those parents with school age children at home and adjust 
coverage/hours to meet the needs of the property.  In cases of quarantine we have had to cover sites with team members from other locations.

Angela: On a case-by-case basis and based on the needs of the property. Every situation is a little unique and is like any reasonable accommodation request. 
For corporate or regional office responsibilities it is a little easier to allow an employee work from home, but when it comes to the site level that is where 
things get a little difficult. A small assessment of things to consider:

● Are there multiple people working at the site who can cover or is this a “one man/woman show”
● Is the site a high demand site where the office needs to be open daily?
● Are there sister properties close enough to cover?
● Is the employee able to work weekends when they normally work Mon-Fri to make up hours? Or maybe they work earlier hours 7am-3pm
● Can the manager work on invoicing for several sites remotely, while other manager cover the recertification process?

The goal is to be creative and think outside of the box to cover the property needs while being flexible and understanding of the circumstances the pandemic 
has brought forth. 
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Question:

What are best practices at the site level to continue with regulatory obligations such as recertifications and/or agency audits?

Answer:

Anthony:  WSH has continued to complete recertifications as required by owners or lenders or other third-party finance agencies following CDC guidelines 
regarding Social Distancing and wearing masks.  Most recertifications are completed via email where possible.  All CTCAC audits are desk audits and no 
physical inspections are being completed.  Regarding HUD, they just started completing MOR’s and no REAC’s have been scheduled. WSH is still completing 
shortened apartment inspections to check for all safety issues following CDC guidelines.

Sarah:  All of our Affordable locations are Project Based Section 8.  In the beginning we had closed our offices to the public and were doing the 
recertifications by mail.  As time has gone on we retrofitted the offices with plexi glass and now offer the residents a choice to either complete the 
recertification by mail or with an appointment.  Appointments are scattered to allow disinfecting between appointments.  Masks must be worn and social 
distancing required.  As for audits we utilize Doc Management in OneSite to allow access remotely.  We have had several MOR’s and we are careful to select 
locations where we can allow viewing of the files and proper social distancing can be maintained.

Angela: CTCAC has placed a memo on their website dated September 1, 2020 regarding recertifications. IRS Notice 2020-53 grants relief from all annual 
income recertifications for the period of April 1, 2020 through December 31, 2020. This applies to both 100% and Mixed Income Tax Credit properties and 
includes the 1st year recertification requirement (California). It does not eliminate the requirement for initial income certification to determine eligibility. In 
California, TCAC will require that the owner put a clarification record in the file to indicate that the annual recertification was not completed due to guidance 
from IRS Notice 2020- 53. This clarification record will act as a placeholder in lieu of a normal recertification. TCAC will require that recertifications resume in 
2021 on the normal anniversary date of the household, or for 100% properties using a mass recertification schedule, at the next scheduled recertification.  

CTCAC compliance monitoring- CTCAC will continue to perform desk audits on the current portfolio properties scheduled to be monitored in 2020. To ensure 
that properties on the list for this year will not miss or change their recertification cycle and are continuing to meet the eligibility requirements of the 
program, TCAC will continue the desk audit process. Desk audit procedures can be found in the MEMO dated June 16, 2020. All physical site inspections will 
be cancelled for the remainder of 2020. Extended Use properties that were initially scheduled for 2020 will be postponed until 2021.
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https://www.treasurer.ca.gov/ctcac/compliance/memos/irs-2020-53.pdf

On April 2, 2020 the Office of Multifamily Housing issued an updated Questions and Answers (Q&A) for Office of Multifamily Housing Stakeholders –
Coronavirus (COVID-19) on the HUD Multifamily webpage. HUD statute and regulations require family income to be reviewed at least annually to determine 
the amount paid by the family for the assisted unit. Owners must continue to perform annual and interim recertifications, as requested by tenants, within 
the required timeframes and using current/anticipated data. Considering the current COVID-19 emergency, there may be extenuating circumstances that 
impede owners and tenants from complying with interim and annual recertification requirements. When the use of traditional procedures is not possible, the 
extenuating circumstance instructions provided in the  HUD Handbook 4350.3, REV-1, and the TRACS MAT Guide should be used. HUD considers the CDC’s 
recommendations for controlling the spread of the virus as well as shelter-in-place and similar orders as qualifying as an extenuating circumstance. 
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Questions?
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Thank You and be Safe!


